No Sale & Reason Codes

Once logged in, on the main screen
click Sales (bottom left)

This brings you to a new screen, (bottom
right) click No Sale

You must select a reason code for a No
Sale transaction.

11 Remote Cash Taken

8 No Sale

Pack(000T7  THIODO!  Transaction 00000375 Operator Karen Partridge Customer UNKNOWN Date 0f

Please select no-sale reason
n REMOTE CASH TAKEN

8 No Sale

Once clicked on a reason the till will
inform you it’s been processed and
prompt you to press “OK” to continue
back to main menu

Park 000017 Till 0001 Transaction 00000376 Operator Karen Partridge

No-sale processed - press OK to continue

NB - No Sale is only available to users
with Manager Access, standard Clerks
will not be able to No Sale

If permissions are wrong, please
contact
epossupport@parkholidays.com
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